
 

 

 
Center for Child Protection 

 Job Description 
 
Job Title: Digital and Social Media Specialist (Full-Time) 
 
Supervisor: Director of Marketing & Communications 
 
Minimum Qualifications:  Requirements include a Bachelor’s degree from an accredited 
university- focus in Marketing, Communications, Digital Media, or related field; relevant 
experience in marketing and/or advertising preferred; high level of familiarity with social media 
tools including, but not limited to Facebook, Instagram, Twitter, and LinkedIn; proficient in 
Google Analytics, Google AdWords, and Facebook Ads Manager; basic photo and video editing 
experience; Adobe Creative Cloud knowledge preferred; genuine interest in educating the 
community on child abuse awareness; proven respectful and professional communication skills 
(in-person and written); excellent organizational skills and ability to manage multiple priorities.  
 
Job Tasks: 

1. Work with Director of Marketing & Communications to develop social media strategy 
and best practices 

2. Manage social media editorial calendars and day-to-day monitoring 
3. Create and publish unique content on various social channels 
4. Work with various department managers for research in developing content 
5. Prepare monthly or as needed updates to report growth and campaign success rates 
6. Research child abuse awareness and prevention to promote via social channels 
7. Identify leaders and influencers and engage them in brand activities 
8. Maintain a comprehensive knowledge of the mission, core values and vision of the 

organization and the children’s advocacy model 
9. Attend regular staff meetings and other community meetings as assigned 
10. As needed, provide interview support services via program coverage and volunteer 

support 
11. Follow Center policies and procedures at all times 
12. Perform other duties as assigned 

 
Physical Requirements: 

Reaching Occasionally 
Handling Occasionally 
Typing Occasionally 
Talking Frequently 
Hearing Frequently 
Near Acuity Frequently 
Vision Accommodation Occasionally 
Color Vision Occasionally 
Field of Vision Occasionally 
 
 



 

 

Strength: Light Work-Lift up to 20 pounds occasionally 
 
 

Environmental Conditions: 
  Noise: 3 Moderate 
 
 
Work Situations: 
  Dealing with people 
  Making Judgments/Decisions 
 
  
FLSA Status: Non-Exempt 
 
 

Equal Opportunity Employer 
 
 

This job specification should not be construed to imply that these requirements are the exclusive 
standards of the position.  Incumbents will follow any other instructions, and perform any other 
related duties, as may be required by their supervisor. 
 
I have read and understand my job description.  I understand that my professional workday will 
vary to accomplish the Center for Child Protection mandate. 
 
 
 
              
Employee Signature      Date 
 
 
              
Supervisor Signature      Date 
 


